
Northlands Surgery encourages all patients who are carers to register with 

the Surgery that they are a carer.  Registering will mean your caring role is 

recognised by the Surgery.  In conjunction with Carer Support Wiltshire, 

we hold regular Carer Health Check Clinics. Being a carer often takes up a 

lot of time and can often have an effect on your health so having a routine 

check-up could be beneficial to ensure you are being looked after too.  As 

well as having routine tests carried out such as blood pressure and 

cholesterol, you will also have an opportunity to speak to a support worker 

about finance and benefits.  If you have not previously registered as a 

carer, please ask for a registration form at Reception.  

We also have a dedicated Carers’ noticeboard in the 

Lobby. 
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Monday and Tuesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Wednesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Carers Week, 8th -14th June 

Carers Week is a UK-wide annual awareness campaign whose aim is to improve the lives of carers and the 

people they care for. It does this by raising awareness of carers at a national, regional and local level. 

Hundreds of organisations and individuals join in each year to make it one of the UK's most successful 

awareness campaigns. 

What is a carer? 

Carers provide unpaid care by looking after an ill, frail or disabled family member, friend or partner.  

Caring in numbers 

There are over 6.5 million carers in the UK. 

Every day 6,000 people take on new caring responsibilities. 

Every year two million people take on new caring responsibilities. 

Most carers (5.7 million) are aged over 18 and the peak age for caring is 50 to 59. 

1.5 million carers are aged over the age of 60. 

There are 175,000 young people under the age of 18 who provide care, 13,000 of these provide care for 

50 hours or more per week. 

 

One in nine workers in the UK combine work with caring responsibilities for a disabled, ill or frail relative or 

friend. 
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When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Missed Appointments during May 
 

Northlands Surgery is keen to reduce the number of patients who “Did Not Attend” (DNA) their 

appointment. During May there were 144 appointment slots DNAd by 140 patients, equating 

to 34 hours of lost appointment time. 

 

If you are unable to attend your appointment please contact us as soon as possible, this allows us to 

offer your appointment to another patient. 

 

You may cancel your appointment at any time, day or night, by telephoning 01249 812141 and taking 

option 4 from the menu.  If you have registered for internet access you can cancel your appointment 

online. 

 

We can send you a text reminder of your appointment.  Please complete a slip at Reception to ensure 
we have your latest mobile telephone number and we can set you up to receive a prompt. 

 

Please help us to offer a productive service and cut down on the number of lost appointments. 

Off to Uni? - find out if you need a MenC booster before you go.  

 

Meningococcal group C disease is a rare but life threatening disease 

that occurs mainly in young children and young adults.  It’s likely you 

had a MenC vaccination as a young child, but immunity to the disease 

decreases over time.  You are more at risk of getting meningitis just 

after starting university as you will be mixing closely with lots of new 

people some of whom may unknowingly carry the meningococcal 

bacteria. So you should get a MenC booster before you go. 

  

If you were born after September 1995, you should have received a 

MenC vaccination as a small child.  We now know that your immunity 

to the disease will have decreased and your risk of catching the disease 

is higher.  So if you are in this age group or have never had a MenC 

vaccination, you should make sure you’re protected before you start 

university.  Older students who had the vaccine at school are still 
protected and should not need the booster.  

 

What do you need to do?  

It’s easy to get vaccinated.  Just call/ask at Reception and arrange an 

appointment – tell us you are expecting to start university for the first 

time in the autumn and you need the MenC vaccination.  You ideally 

need to have the vaccine at least two weeks before you start university, 

so make sure you give yourself plenty of time.  

Protect yourself against meningitis and septicaemia 


