
During October, the nation’s eight million smokers 

will, for the third year running, be encouraged to take 

part in the mass participation quit attempt – 

Stoptober. Research shows that if you can stop 

smoking for 28 days you are five times more likely to 

stay Smokefree.  Northlands Surgery offers a one-

to-one service to guide you through the process of 

kicking the habit.  The service is an initial 

consultation with regular follow-ups.  Please speak to 

Reception to make an appointment with our Stop 

Smoking Advisor or mention your interest to your 

Doctor during your consultation. The service is free 

on the NHS, however, normal charges will apply for 

prescriptions, if applicable. 
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Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Stoptober — we can help! 

Fluenz Tetra 
 

Influenza Vaccine (Fluenz 

Tetra) will be available from 

mid-September to all 

children aged two, three and 

four years old (but not five 

years or older) on 1 

September 2014 (ie date of 

birth on or after 2 

September 2009 and on or 

before 1 September 2012).  
 

The vaccine is used to 

prevent influenza and in 

preventing transmission of 

influenza in children to 

adults and is given by 

spraying a tiny amount of 

liquid into each nostril.  
 

Eligible children will be 

invited in for vaccination.  

 

BOOK YOUR FLU APPOINTMENT NOW  

Please don’t wait until there is a flu outbreak this 

winter. Appointments available daily from Monday 

to Friday and also on Saturday, 11th October. 
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The best way to dispose of medicines 

that are no longer needed is to 

return them to your local pharmacy. 

Try to return the unwanted 

medicines in their original packaging 

when possible as some medicines may 

need special handling. Never dispose 

of medicines down the sink or toilet 

because they could become a hazard 

to the environment and water 

supply. If in doubt, ask your local 

pharmacist, who will be able to give 

you the right advice. 

 

Missed Appointments during September 

 
Northlands Surgery is keen to reduce the number of patients who “Did Not 

Attend” (DNA) their appointment. 

 

During September there were 164 appointment slots DNA’d by 145    

patients, equating to 36.5 hours of lost appointment time. 

 

If you are unable to attend your appointment please contact us as soon as possible, this allows us to offer 

your appointment to another patient. 

 

You may cancel your appointment at any time, day or night, by telephoning 01249 812141 and taking 

option 4 from the menu.  If you have registered for internet access you can cancel your appointment 

online. 

 

We can send you a text reminder of your appointment.  Please complete a slip at Reception to ensure 

we have your latest mobile telephone number and we can set you up to receive a prompt. 

 

Please help us to offer a productive service and cut down on the number of lost appointments. 

UNWANTED MEDICINES 

 

 

 

Arthritis Research UK is the biggest 

funder of research into the cause, 

treatment and cure of all forms of 

arthritis in the UK. More than one in 

six people are affected by arthritis 

which is the biggest cause of pain and 

disability in the UK.   

For information on all the different 

types of arthritis and advice on living 

with arthritis and staying active, please 

visit the charity’s website at 

www.arthritisresearchuk.org  

or telephone 0300 790 0400. 

NATIONAL  ARTHRITIS  WEEK 


