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Our Doctors: 
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Monday and Wednesday 
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2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

 

Our Annual Patient Survey Report 2015 has now been 

published and is available to read in the surgery and on-line via 

our website. The PPG feels that the survey produced another 

good set of results which demonstrate that the Surgery has 

implemented changes resulting from previous surveys and that 

it is committed to regular reviews of, and improvements in, its 

services. 

 

Thank you to everyone who took part in the survey and to the 

PPG for all their hard work. The fact that over 80% of 

respondents would be extremely likely, or likely, to 

recommend Northlands to friends and family if they needed 

similar care or treatment gives a tremendous boost to 

everyone in the Northlands team. It is great to know our 

efforts are appreciated and spurs us on to do even better in 

the future. 

  

Alison Ingham 

Meet and Greet 

Come and meet 

members of the PGG 

on Sat, 18th April, 

9.30-11am and find 

out more about how 

the group helps the 

surgery to provide 

the service that 

meets your needs. 

Representatives from 

the Carers 

Association will also 

be there to 

answer any 

questions. 

Our Advanced Nurse  

Practitioner:   

 

Wendy Mant  

News from our 

Patient Participation Group (PPG) 

Highlights from the 2015 Patient Survey 
 

 94% of respondents felt that the care they receive    
from the Surgery helps them to cope with their 
health condition 

 88% consider that the care they receive helps them 
to keep healthy 

 96% of respondents know they can take their blood 
pressure at the Surgery 

 55% know that the Surgery holds Carer Clinics for 
patients on the Carer Register 

 76% of respondents would describe their overall 
experience at Northlands as excellent or very good 



 

 

NORTHLANDS SURGERY 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

 

Northlands Surgery encourages all patients who are carers to register with the 

Surgery that they are a carer.  Registering will mean your caring role is recognised 

by the Surgery.  In conjunction with Carer Support Wiltshire, we hold regular Carer 

Health Check Clinics. Being a carer often takes up a lot of time and can have an 

effect on your health so having a routine check-up could be beneficial to ensure you 

are being looked after too.  As well as having routine tests carried out such as blood 

pressure and cholesterol, you will also have an opportunity to speak to a support 

worker about finance and benefits.  If you have not previously registered as a 

carer, please ask for a registration form at Reception.  We also have a dedicated 

Carers’ noticeboard in the Lobby. 

 

 

CALLING  

ALL 

CARERS! 

 
UNWANTED 

MEDICATION 
 

The best way to dispose 

of medicines that are no 

longer needed is to 

return them to your local 

pharmacy. Try to return 

the unwanted medicines 

in their original 

packaging when possible 

as some medicines may 

need special handling. 

Never dispose of 

medicines down the sink 

or toilet because they 

could become a hazard 

to the environment and 

water supply. If in 

doubt, ask your local 

pharmacist, who will be 

able to give you the right 

advice. 

 


