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Our Doctors: 
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Dr U Qazi MA BMBCh 

Dr S Bremner  MBChB 

Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Advanced Nurse  

Practitioner:   

 

Wendy Mant  

PATIENT PARTICIPATION GROUP 

2015-16 PATIENT SURVEY 

Best Wishes for a 

wonderful 

holiday season 

and a New Year 

of Health & 

Happiness 

 

from All at Northlands 

 

The PPG Patient Survey 2015-16 has now gone live.   

Copies of the survey are available in our waiting rooms 

and can also be completed electronically using the 

following link:  

 
https://www.surveymonkey.com/r/NorthlandsSurgeryPatientSurvey2015. 

 

or via our website. Thank you very much for helping us - 

your views are important and we hope we can go from 

strength to strength by working in partnership with the 

PPG to address patients’ key concerns, ie last year’s 

survey highlighted continuity of care and shorter waiting 

times for routine appointments, as well as ensuring that 

all patients know that they can always speak to, or see, 

the Duty Doctor for urgent same-day care 
 

 

      Thank you for your help! 

Christmas/New Year 

Closure Times 

Fri, 25th Dec             Closed 

Mon, 28th Dec          Closed 

Fri, 1st Jan 2016        Closed 

If you need a doctor and the 

Surgery is closed, call 111. 

Calls to the NHS 111 Service 

are free from landlines and 

mobiles. 

 

https://www.surveymonkey.com/r/NorthlandsSurgeryPatientSurvey2015


 

 

NORTHLANDS SURGERY 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Colds 

You can help prevent colds by washing your hands regularly. This destroys bugs that 

you may have picked up from touching surfaces used by other people, such as light 

switches and door handles. It's also important to keep the house and any household 

items such as cups, glasses and towels clean, especially if someone in your house is ill. 

 

Top tip: If you get a cold, use disposable tissues instead of cloth 

handkerchiefs to avoid constantly re-infecting your own hands. 

Minor Illness … Get the Right Treatment 

It is estimated that every year, 50 million visits to the GP are made for minor ailments such 

as coughs and colds, mild eczema, and athlete's foot. By visiting your pharmacy instead, you 

could save yourself time and trouble. 

Self-care 

 

Your Local Pharmacist

 

Keeping a well stocked medicine cabinet at home 

can help you treat many minor ailments. Colds, 

coughs, indigestion and many other minor 

complaints can all be treated with medicines that are 

available over the counter.  Your pharmacist can 

advise on what you might find useful to keep in your 

medicine cabinet. Always follow the instructions on 

the medicine label and consult your doctor if the 

illness continues or becomes more severe. 

 

 

Pharmacists offer professional free health advice at 

any time - you don't need an appointment. From 

coughs and colds to aches and pains, they can give 

you expert help on everyday illnesses. They can 

answer questions about prescribed and over-the-

counter medicines. Your local Pharmacist can also 

advise on healthy eating.  

http://www.selfcareforum.org/

