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Our Doctors: 

Trainees: 

Dr U Qazi MA BMBCh 

Dr S Bremner  MBChB 

Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Advanced Nurse  

Practitioner:   

 

Wendy Mant  

Our vision is a 

world in which 

people do not die 

prematurely or 

suffer from heart       

disease.                                                               

Sadly, Sister Ruth West will be leaving us at the end of 

February to move up to the Carlisle area. Many thanks to 

Ruth for her valuable contribution over the last two and a 

half years – she will be greatly missed but we wish Ruth 

and her husband all the best in their new life and with  

her husband’s ministry. 
 

We are pleased to welcome a new member to our   

Nursing Team, Sr Fiona Kent. Fiona has been a Treatment 

Room Nurse for the last four years, before which she  

worked for nine years a as a Community Nurse in  

Swindon. 
 

Alison Ingham 

Practice Manager 

 

A BIG Thank You to everyone who took part in 
our Annual Patient Survey, 2015-16                     

The results will be discussed at the next PPG 
Meeting on 19th February 2016 at 11.30am 

 

~ All Welcome~ 

Hello and Goodbye! 

Please tell us if you are a Carer. In 

conjunction with Carer Support Wiltshire, 

we hold regular Carer Health Check Clinics 

to ensure you are being looked after too.  

As well as having routine tests carried out 

such as blood pressure and cholesterol, 

you will also have an opportunity to speak 

to a support worker about finance and 

benefits.  We also have a dedicated 

Carers’ noticeboard in the Lobby. 

CALLING  

ALL 

CARERS! 
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When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

 

 

 

If you wish to, you can now use the internet to book 
appointments with a GP, request repeat prescriptions 
for any medications you take regularly and look at your 
medical record online. You can also still use the   
telephone or call in to the surgery for any of these 
services as well.  It’s your choice.  

More information 

For more information about keeping your online healthcare records safe and secure, please go to: 

 

 

It’s Your 

Choice 

 

 

 

 

    View your                          

GP records 

  Repeat prescriptions 

online 

                              

GP                         

appointments 

online 

Before you apply for online access to your record, there are some 

other things to consider. 

Although the chances of any of these things happening are very small, you will be asked that you have read and  
understood the following before you are given login details. 

Things to consider 

  Forgotten history 
There may be something you have forgotten about in your record that you might find upsetting. 

Abnormal results or bad news 
If your GP has given you access to test results or letters, you may see something that you find upsetting to 
you. This may occur before you have spoken to your doctor or while the surgery is closed and you cannot  
contact them. 

Choosing to share your information with someone 
It’s up to you whether or not you share your information with others – perhaps family members or carers. It’s 
your choice, but also your responsibility to keep the information safe and secure. 

Coercion 
If you think you may be pressured into revealing details from your patient record to someone else against your 
will, it is best that you do not register for access at this time. 

Misunderstood information 
Your medical record is designed to be used by clinical professionals to ensure that you receive the best     
possible care.  Some of the information within your medical record may be highly technical, written by         
specialists and not easily understood. If you require further clarification, please contact the surgery for a   
clearer explanation. 

Information about someone else 
If you spot something in the record that is not about you or notice any other errors, please log out of the      
system immediately and contact the practice as soon as possible. 

http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Documents/PatientGuidanceBooklet.pdf 

More Online Services coming shortly…. 
We currently offer online services, including appointment booking and cancellation, ordering of repeat prescriptions 
and access to summary information in records. By 1st April 2016, all GP Practices must have enabled access to 
coded information on medication, allergies, illnesses, immunisations and test results; we hope to have this service 
in place by the end of February. Details on registering for an online account are available from Reception or on our 
website. Please note that patients who already have online access will need to complete a form requesting 
access to their coded medical records. 
 
The Royal College of General Practitioners has produced the following information: 

http://www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Documents/PatientGuidanceBooklet.pdf

