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Our Doctors: 
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Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Advanced Nurse  

Practitioner:   

 

Wendy Mant  

 
  

A BIG Thank You from 
the Partners and Staff 
at Northlands for all 

your Xmas cards, gifts 
and good wishes  

Our aim is to provide the highest level of care for all our patients. 
We welcome concerns, compliments and complaints as valuable 
feedback that can help us learn from experiences and make 
improvements to services we commission. Please let us know 
when you think we have done something well or if you have any 
suggestions as to how we can do something better 
 
If you have any complaints or concerns about the service that you have 
received from the doctors or staff working for this practice, please let us 
know.  We hope that most problems can be sorted out easily and 
quickly, often at the time they arise and with the person concerned.  If 
your problem cannot be sorted out in this way and you wish to make a 
complaint, we would like you to let us know as soon as possible 
because this will enable us to establish what happened more easily.  
 
Alison Ingham (Practice Manager) or Zara Lane (Patient Services 
Manager) will be pleased to deal with any complaint.  They will explain 
the procedure to you and make sure that your concerns are dealt with 
promptly. You can make your complaint in person or in writing - some 
complaints may be easier to explain in writing.  Please give as much 
information as you can, then send your complaint to the practice. 
  
We shall acknowledge your complaint within 3 working days and aim 
to have looked into your complaint within 10 working days of the 
date when you raised it with us.  At the end of the investigation your 
complaint will be discussed with you in detail, either in person or in 
writing. 
 
A copy of our Complaints Procedure is available on our website or 

at Reception. 
 

 

The PPG Patient Survey is 

still running until Friday 

29th January 2016.  
 
Thank you very much for 

helping us - your views are 

important and we hope we 

can go from strength to 

strength by working in 

partnership with the PPG 

to address patients’ key 

concerns, 

 

 

OUR COMPLAINTS PROCEDURE:  

Help Us Get It Right 
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When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Wiltshire IAPT Service : Who are we here for? 
Many people go through periods of difficulty in their lives, which can 

leave them feeling stressed, anxious, depressed and unable to cope. 

We offer brief psychological therapy to help people with a variety of 

problems such as: 

 
 Low mood/depression 

 Anxiety/panic 

 Stress/worry 

 Obsessions and compulsions 

 Phobias 

 Post-natal anxiety/depression 

 PTSD (post-traumatic stress disorder) 

 Social anxiety 

 

What is brief psychological therapy? 
This is short term intervention using a step by step approach rather than counselling. It has been 

proved to help with a variety of common mental health conditions.  It involves working with a 

trained Psychology Practitioner, who will support you to: 

 

 understand more about the difficulties you are having; 

 learn to use some psychological techniques to tackle or cope with these difficulties. 

Every day in the UK 9 women are diagnosed with cervical cancer and 3 women will lose their lives to the disease. 
Cervical cancer is largely preventable thanks to cervical screening and the HPV vaccination programme. However 
uptake of cervical screening is now going down year on year. Early detection is also key in increasing survival 
rates and so educating everyone on the disease, its symptoms and ways to prevent it is key. 

Screening for cervical cancer 

Over the course of many years, the cells lining the surface of the cervix undergo a series of changes.  In rare 

cases, these precancerous cells can become cancerous.  However, cell changes in the cervix can be detected at a 

very early stage and treatment can reduce the risk of cervical cancer developing. 
 

The NHS offers a national screening programme open to all women from the age of 25.  During screening, a small 

sample of cells is taken from the cervix and checked under a microscope for abnormalities.  This test is commonly 

referred to as a cervical smear test. An abnormal smear test does not mean you definitely have cancer, as most 

abnormal results are caused by an infection or the presence of treatable precancerous cells rather than cancer 

itself. 
 

It is recommended that women who are between the ages of 25 and 49 are screened every three years, and 

women between the ages of 50 and 64 are screened every five years.  You should be sent a letter telling you 

when your screening appointment is due.  Please speak to Reception if you think that you may be 

overdue for a screening appointment. 

 

 
Please note that, as a convenience to patients, we offer evening appointments on 

Wednesdays for smears. 

Cervical Cancer Prevention Week        

24th -30th Jan 2016 


