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Our Doctors: 

Trainees: 

Dr J Buckler MA (Oxon) BMBCh  

Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Advanced Nurse  

Practitioner:   

 

Wendy Mant  

Northlands and Patford House Surgeries are Merging! 
 

The Partners of Northlands Surgery and the Patford House 

Partnership are delighted to announce their plans to 

federate; ie to work more closely together in the provision 

of primary care medical services to the local community in 

Calne and the surrounding area, including Sutton Benger. 

Initially, this will be in an informal way but with a view to a 

formal merger of the two Partnerships during 2016. 
 

Excellent and long-standing working relationships already 

exist between the two practices as well as a shared 

commitment to delivering high quality, safe and patient-

centred care. In working toward becoming one large, 

cohesive unit, we believe that we will be able to retain the 

personal feel of both surgeries while responding to the 

challenges and opportunities currently facing primary care – 

for example, by bringing specialist skills and services to the 

local community. 
 

Our plans are at a very early stage but we are making this 

announcement now so that we can conduct the process of 

consultation in an open and transparent way with patients, 

staff, the local community, Wilts CCG and NHS England; the 

support of all being critical to the successful realisation of 

our plans.  Over the coming weeks and months, we will be 

presenting and inviting comment on our plans and regular 

updates about our progress will be published on our surgery 

websites at www.northlands-surgery.co.uk and 

www.patfordhousesurgery.co.uk   

L-R Howard Marshall, Patford House Patient 

Participation Group Chair, Dr Nick Ware, 

Northlands, Dr Paul Harris, Patford House, Dr 

Richard Leach, Northlands,  David Evans, 

Northlands Patient Participation Group Chair, 

Alison Ingham, Practice Manger Northlands, Helen 

Strevens, Practice Manager, Patford House, Dr 

David Bowen, Patford House and Dr Elizabeth Tully, 

Northlands 
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When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

 

Fin goes Quackers! 

A hug thank you to the very 

talented Fin for decorating our 

entry for Best Dressed Duck  for 

this year’s Annual Duck Race . This 

event is run by the The Lions Club 

of Calne which raises lots of 

money each year for charity and 

local causes. You can join in all the 

fun of the 29th Annual Duck Race 

on Saturday 16th May, starting at 

10am! 

 

Missed Appointments during April 
 

During April there were 164 appointment slots DNAd by 158 patients, equating to 36 hours 

of lost appointment time. If you are unable to attend your appointment please contact us as soon as 

possible, this allows us to offer your appointment to another patient. You may cancel your appointment 

at any time, day or night, by telephoning 01249 812141 and taking option 4 from the menu.  If you 

have registered for internet access you can cancel your appointment online.  

 

We can send you a text reminder of your appointment.  Please complete a slip at Reception to ensure 

we have your latest mobile telephone number and we can set you up to receive a prompt. 

 

Please help us to offer a productive service and cut down on the number of lost appointments. 

Dementia Awareness Week, 17th - 23rd May 2015 

Dementia is a serious and progressive disease that leads to memory 
loss and communication problems that can make life confusing. 
Alzheimer’s Society fights to raise awareness and understanding of 
dementia, so that with their support and services, people can be better 
enabled to live well with the condition.  In 2015 there will be 850,000 
people with dementia in the UK, with numbers set to rise to 1 million by 
2025. 


