
Take the Friends & Family Test! 
 

The NHS Friends and Family Test (FFT) is an important 

opportunity for you to provide feedback on the care and 

treatment you receive and to improve services. The FFT has 

been running for some time in NHS hospitals and has now been 

extended to include GP surgeries. 
 

It’s entirely voluntary and if you would like to take part, please 

complete one of the postcards available in the waiting rooms or 

at reception and drop it in the box or complete the form on-

line via our website, www.northlands-surgery.co.uk 

Thanks for your help! 
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Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

To our patients who 

attended their 

appointments with the 

Doctors and Nurses 

during  October... 

 

Thank You!  

 

If you are unable to 

attend your 

appointment, please 

let us know as soon as 

possible so we may 

use the appointment 

for another patient.  

Please note…. The Surgery will be closed for staff training from 

12–6.30pm on Thurs, 6th November 2014. For urgent matters, 

please telephone the surgery and your call will be answered as 

soon as an operator is available.  

Northlands Surgery ~ Friends & Family Test  
 
How likely are you to recommend our GP Surgery to friends 
and family if they needed similar care or treatment?  

 
 Extremely likely   

 Likely    

 Neither likely nor unlikely   

 Unlikely    

 Extremely unlikely   

 Don’t know    

 
If we could change one thing about your care or treatment to 
improve your experience, what would it be?  

Do you consent for your comments to be published?  
Yes No 

Please place your completed card in the box in Reception.  

 



 

 

NORTHLANDS SURGERY 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Shingles vaccination 

A vaccine to prevent shingles, a common, painful skin disease is available on the NHS to certain people in 

their 70s. The shingles vaccine, Zostavax is given as a single injection for people aged 70, 78 or 79. Unlike 

the flu jab, you'll only need to have the vaccination once and you can have it at any time of the year. 

 

The shingles vaccine is expected to reduce your risk of getting shingles. If you are unlucky enough to go 

on to have the disease, your symptoms may be milder and the illness shorter.  Shingles can be very 

painful and uncomfortable.  It's fine to have the shingles vaccine if you've already had shingles. The 

shingles vaccine works very well in people who have had shingles before and it will boost your immunity 

against further shingles attacks. 

 

What is shingles? 

Shingles, also known as herpes zoster, is a painful skin rash caused by the reactivation of the chickenpox 

virus (varicella-zoster virus) in people who have previously had chickenpox.  It begins with a burning 

sensation in the skin, followed by a rash of very painful fluid-filled blisters that can then burst and turn 

into sores before healing. Often an area on just one side of the body is affected, usually the chest but  

sometimes the head, face and eye.  

 

Between September 2014 and September 2015, the shingles vaccine is offered routinely as part of 

the NHS vaccination programme for people aged 70, 78 or 79.  You become eligible for the vaccine on 

the first day of September 2014 after you've turned 70, 78 or 79 and remains so until the last day of 
August 2015. 

 

You can have the shingles vaccination at any time of year, though many people will find it convenient to 

have the vaccine at the same time as their annual flu vaccination. 

 

For more information, please visit NHS Choices at www.nhs.uk 

 

BOOK YOUR FLU 

APPOINTMENT NOW  

 

 

 

Please don’t wait  

until there is a flu 

outbreak this 

winter.  

Fluenz Tetra 
 

Influenza Vaccine (Fluenz Tetra) is available to all 

children aged two, three and four years old (but not 

five years or older) on 1 September 2014 (ie date 

of birth on or after 2 September 2009 and on or 

before 1 September 2012).  

 

The vaccine is used to prevent influenza and in 

preventing transmission of influenza in children to 

adults and is given by spraying a tiny amount of 

liquid into each nostril. 


