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Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Advanced Nurse  

Practitioner:   

 

Wendy Mant  

Patient Participation Group (PPG) Update 

 
 

 

 

1.  Welcome and apologies 

2.  Review of 2014/15 Survey 

3.  2015/16 Patient Survey Content 

4.  Timetable for Patient Survey 

5.  Planning for our CQC inspection 

6.  Expanding the role of the PPG 

7.  Any other business 
 

We look forward to  

welcoming new  

members.  
 

Alison Ingham 

Practice Manager 

The PPG is open to all Northlands 

Surgery patients to join.  We 

encourage patients from all age groups 

(particularly the under-34’s) to be 

involved and the aim of the PPG is to 

provide feedback on how the Surgery 

is doing. 
 

We are aware that it is difficult for 

many people to attend meetings in the Surgery, so we also have a 

“Virtual Patient Participation Group”.  We email the “Virtual Group” 

from time to time asking for feedback and involving them in the 

development of the annual survey.  We aim to keep our emails short 

and to the point so it should not take up too much of your time. 
 

To join the PPG please complete a registration form available in our 

waiting rooms, on our website or ask at Reception. 
 

The next meeting of the PPG takes place on Friday, 16th 

October from 12 noon –1.00pm; please let Reception know 

if you will be attending.  

MEETING AGENDA 

 

Appointments 

are available 

daily Monday  

to Friday. 

Please see 

posters or ask 

at Reception to 

see if you  

qualify. 

PLEASE BLOOK YOUR FLU  

APPOINTMENT NOW!!! 
Don’t wait until there is an outbreak this 

winter. 



 

 

NORTHLANDS SURGERY 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Join STOPTOBER today!  
Join the thousands of people who have already quit with Stoptober!  
 

It’s 28 days that will change your life - if you can stop for 28 days, you're five times more likely to stay 

smoke free. And we’re here to support you at every step of your quitting journey.  
 

Sign up to the biggest stop smoking challenge of its kind, search Stoptober.  

 

Northlands Surgery offers a one-to-one service to guide you through the process of kicking the 

habit.  The service is an initial consultation with regular follow-ups.  Please speak to Reception to 

make an appointment with one of our Stop Smoking Advisors or mention your interest to your  

Doctor during your consultation. The service is free on the NHS, however, normal charges will apply 

for prescriptions, if applicable. 
 

Did you know? 
 

From 1st October 2015 it will be illegal to smoke in any vehicle with someone under 18 
present. With one less place to smoke, there’s one more reason to quit.  

Please note you may only request repeat prescriptions for your regular medication(s). 

 

To order a repeat prescription please complete the slip issued to you with your last prescription (if you 

have registered for Electronic Prescriptions this will be given to you by your Pharmacy) or, if you have 

registered for internet login please go to the Repeat Prescription page on our website. 

 

If you are completing the slip, make sure you clearly tick only the items that you need.  If you would like us to 

post the prescription, please enclose a stamped addressed envelope and circle the word “Post” on your slip.  If 

you wish to collect the prescription from the Surgery and take it to the chemist yourself, circle “Collect” on 

your slip.  If you wish to pick up your medication direct from one of the chemists in Calne, circle the name of 

the chemist on your slip.  You will either need to put the slip in the box at reception or post it to us. 

 

PLEASE NOTE that you must allow two working days for the prescription request to be processed by the 

Surgery, plus additional time for the chemist to prepare it.  Your prescription will normally be available within 

two working days of you sending in your web form or handing us your slip. 

 

In the interests of patient safety we cannot accept requests for repeat 

prescriptions by telephone. 

REPEAT PRESCRIPTIONS 


