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Our Doctors: 

Monday - Thursday 

8.30am - 12.30pm  

2.00pm - 6.00pm  

6.30pm - 8.00pm 

Friday 

8.30am -12.30pm 

2.00pm - 6.00pm 

Surgery Times (by appointment): 

Out of Hours Service: 111

Visit the Surgery Monday - Friday: 

8.30am - 6.00pm 

Or telephone between: 

8.30am - 5.30pm 
Or 24/7 via Online Access to make/cancel 

appointments, order repeat prescriptions, 

access your medical record etc at a time to 

suit  you.  

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Nurse Practitioners:   

Advanced Nurse Practitioner Anita Peake 
Advanced Nurse Practitioner Charlotte King 
Nurse Practitioner Kathy Lenehan 

HEALTH MATTERS 

Our Pharmacy Techs:  

Katy Griffin      Sharon Hunt 

 

Our First Contact Physio:   

Tom Hirst          

Covid Working:  
We continue to ask patients to wear 
face masks to protect themselves 
and others when attending for 
appointments at the surgery.  We 
are unable to supply these and ask 
that you bring your own. 

Our Care-Coordinator:   

Steph Coulson 

Our Community Connectors:   
Liz Denbury     Veronica Shaw 

 

Prescription Ordering  
Direct Service  
Tel: 0333 332 0050,  
10am-3pm 

 

Thank you to patients, staff and our brilliant volunteers who 
made our Spring Booster Covid Clinic run so smoothly on 
Saturday, 27th April.  More appointments will be available 
shortly. 

 
As from 10th June, POD will no longer be taking prescription 
requests. 
  
The easiest ways to order repeat prescriptions are online: 
  
SystmOnline, to set up an account, please bring a form of ID 
to the surgery. 

  
NHS App hƩps://www.nhs.uk/nhs-app/  

  
Patients can also use the repeat slip (right hand side of green 
prescription) – ticking the items needed and handing this slip 
into the practice or posting it to the practice. 
  
We do not take repeat prescription requests over the tele-
phone. The most important reason is safety. Some telephone 
requests can result in misunderstandings or mistakes. We want 
to minimise the risk of a potential error causing a significant 
event. 
  
Please allow 7 days for repeat prescriptions to be processed. 
 
Kind Regards 
Northlands Team 

REPEAT PRESCRIPTION REQUESTS 
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