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Our Doctors: 

Trainees: 

Dr K Bailes MBChB & Dr L Freegard MBChB 

Monday and Wednesday 
8.30am - 12.25pm  

2.30pm - 5.40pm  
6.30pm - 8.00pm 

Tuesday, Thursday and Friday 
8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111
  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  
Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Nurse Practitioners:   
 

Advanced Nurse Practitioner Anita Peake 
Nurse Practitioner Emily Davies 

HEALTH MATTERSHEALTH MATTERS  

 

Hello, my name is Sandra Bosley, I have lived in Calne for 
30 years and been a patient at Northlands Surgery since 
it moved to its current site from Broken Cross in 1995.  
 

I joined the PPG a few years ago as I was interested to find out a bit more 
about what a PPG was and how it works alongside the Practice to the benefit 
of all concerned. I am currently the Chairperson for your PPG; not too sure 
how I landed this job at the last AGM! I am, however, quite happy, in my 
role and have good support from other members.  
 

Our group is very active but that does not mean we have to donate lots of 
our own precious time. We usually meet quarterly at the surgery for 
approximately an hour. If you are unable for whatever reason to attend 
meetings you can contribute your opinions via email. We currently have 12 
core members who attend and a number of virtual members. We welcome 
new members of any age; the only requirement is that you are registered at 
the Practice. 
 

Active PPG members can sometimes be seen helping in the surgery at busy 
times such as Flu Clinics. This is to try and ensure smooth running without 
taking Practice staff away from their posts. We also hold occasional Open 
Mornings with outside speaker on various health-related topics.  

We can be identified by the following badge: 

 

The PPG collated the Annual Patient Survey in collaboration with the 
Practice. Please note this is ANNUAL, meaning that we would ask that all 
registered patients to consider completing one of these each year. It may 
seem tedious but it gives us a good idea of where we might be able to 
implement changes to improve your overall experience with Primary Care. 
The next Survey will run throughout January and can be completed online or 
in paper form.  
 

The PPG has a board in the entrance lobby where we communicate relevant 
information to other patients and their families/carers. We will soon be 
updating this board, so do look out for new information.  
 
Thank you for taking the time to read this. We strive to ensure our PPG is 
representative of our patient population so the more members we have the 
better. I hope to see or hear from more of you at future meetings.  

 

Meet our Patient Participation 
Group (PPG) Chair, Sandra 

Christmas/New Year 

Closure Times 

Mon, 25th Dec         Closed 

Tues  26th Dec         Closed 

Mon, 1st Jan 2018   Closed 

If you need a doctor and the 
Surgery is closed, call 111.  

Calls to the NHS 111 Service are 
free from landlines and mobiles. 
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