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Our Doctors: 

Trainees: 

Dr C Holden MBChB  

Dr K Bailes MBChB  

Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Advanced Nurse  

Practitioner:   

 

Anita Peake 

Our Duty Doctor system enables all patients who need urgent 

care to speak to, and/or to see a Doctor or another member of 

the Clinical Team on the same day eg our Advanced Nurse 

Practitioner It’s a great and highly-valued service but with well 

over 100 calls a day (and 150 plus on a Monday), we need your 

assistance to make the most effective use of this facility. We 

hope the following guidance is helpful. 
 

When you ring, our receptionists will: 
 

 ask for some details in order to assist the Duty Doctor with 

prioritising the calls 

 may suggest that you speak to someone else in the Practice 

Team who can help (eg Medical Secretaries  regarding 

referrals, Administrators re test results, Sisters re nursing 

matters etc) 

 may advise you that your usual or referring Doctor will deal 

with your query as a routine matter 

 may suggest you go straight to the Minor Injuries Unit 

especially is you need access to X-ray or other services (see 

overleaf) 
 

Please note that:  
 

 all calls are triaged according to priority and there is, 

unfortunately, no facility to “book” a convenient time 

 if you need to be seen, you are kindly requested to accept 

the next available same day appointment 

 all calls from the surgery are shown as “Number Withheld” 

and the Duty Doctor will only try twice 

 you will need to be rung by the Duty Dr so please do not 

come to the surgery before your have had a call  

 prescription requests cannot be taken by phone  
 

…...….please see overleaf for more ways to get assistance 

 
 

Helping us to help you each day... 

 



 

 

NORTHLANDS SURGERY 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

 

NHS 111 Service  
 

MIU’s offer a walk-in service, where patients can be treated for: 
 

 Minor cuts and lacerations, including septic wounds 
 Dog and cat bites 
 Bruises 
 Strains and sprains 
 Simple fractures and dislocations 
 Minor burns and scalds 
 Head injuries (if the person is not unconscious or intoxicated) 
 Minor eye injuries 
 Splinters and other foreign bodies in the skin, the eye, ear or the nose 
 Insect bites and stings 

  

Our nearest MIU is at Chippenham Community Hospital  
  

Tel No:  01249 456403 or 456404 
Address:  Rowden Hill, Chippenham, Wilts SN15 2AJ 
 

Opening times: 

Main unit:  everyday, 7.00am-11.00pm 
X-ray dept:  Monday-Friday, 9.00am-5.00pm 

MINOR INJURY UNITS (MIU’s) 

 

111 is the NHS non-emergency number. It’s fast, easy and free. Call 111 and speak to a highly 
trained adviser, supported by healthcare professionals. They will ask you a series of questions to 
assess your symptoms and immediately direct you to the best medical care for you. 
NHS 111 is available 24 hours a day, 365 days a year. Calls are free from landlines & mobiles. 
 

When to use 111 
You should use the NHS 111 service if you urgently need medical help or advice but it's not a life-
threatening situation. 
 

Call 111 if: 
 

 you need medical help fast but it's not a 999 emergency  
 you think you need to go to A&E or need another NHS urgent care service  
 you don't know who to call or you don't have a GP to call  
 you need health information or reassurance about what to do next  

http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/AE.aspx

