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Monday and Wednesday 

8.30am - 12.25pm  

2.30pm - 5.40pm  

6.30pm - 8.00pm 

Tuesday, Thursday and Friday 

8.30am - 11.30am  

2.30pm - 5.40pm  

Surgery Times (by appointment): 

Out of Hours Service: 111

  

Visit the Surgery Monday to Friday: 

8.30am - 6.00pm  

Or telephone between:  

8.30am - 5.30pm 

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Advanced Nurse  

Practitioner:   

 

Wendy Mant  

We are very pleased to welcome a new member to our 

nursing team, HCA, Sandra Murdoch. Sandra is an 

experienced phlebotomist and has most recently been 

working at Royal United Hospital , Bath. 

 

Staff News 

 

Please note that, in the interests of patient safety and, as 
instructed by NHS England, we are unable to accept repeat 
prescription requests by telephone.   
 

To order a Repeat Prescription, please use the request system 

on the website (having first registered as a user of Internet 

Access – see website for more details or enquire at Reception) 

or complete the slip that was issued to you with your last 

prescription. When completing the slip, please make sure that 

you clearly tick only the items that you need. If you would like us 

to post the prescription, please enclose a stamped addressed 

envelope and circle the word “Post” on your slip. If you wish to 

collect the prescription from the surgery and take it to the 

chemist yourself, circle “Collect” on your slip. If you wish to pick 

up your medication direct from one of the chemists in Calne, 

circle the name of the chemist on your slip. You will either need 

to put the slip in the box at reception or post it to us. 

 

Please allow 2 working days for the prescription request to be 

processed by the Surgery plus additional time for the chemist to 

prepare it.  

 

Medication Reviews Patients on repeat medication will be asked 

to see a Doctor periodically to review repeat medications. 

How to request a Repeat Prescription 

Around 10 million people in the 

UK still smoke, while around 

100,000 die every year from 

smoking-related causes. That’s 

100,000 too many. And that's 

why we need your help. 

Budgets in the public health 

envionment may be stretched, 

but we're still here to help. No 

Smoking Day is one of the most 

cost-effective health interven-

tions of its kind, but its suc-

cess depends on you.  

http://www.northlands-surgery.co.uk/website/J83039/files/SystmOnline_Registration_Patient_Application.pdf
http://www.northlands-surgery.co.uk/website/J83039/files/SystmOnline_Registration_Patient_Application.pdf
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Things to consider 

  Forgotten history 

There may be something you have forgotten about in your record that you might find upsetting. 

Abnormal results or bad news 

If your GP has given you access to test results or letters, you may see something that you find 
upsetting to you. This may occur before you have spoken to your doctor or while the surgery is 
closed and you cannot contact them. 

Choosing to share your information with someone 

It’s up to you whether or not you share your information with others – perhaps family members or 
carers. It’s your choice, but also your responsibility to keep the information safe and secure. 

Coercion 

If you think you may be pressured into revealing details from your patient record to someone else 
against your will, it is best that you do not register for access at this time. 

Misunderstood information 

Your medical record is designed to be used by clinical professionals to ensure that you receive the 
best possible care.  Some of the information within your medical record may be highly technical, 
written by specialists and not easily understood. If you require further clarification, please contact 
the surgery for a clearer explanation. 

Information about someone else 

If you spot something in the record that is not about you or notice any other errors, please log out 
of the system immediately and contact the practice as soon as possible. 


